


After entering all the details press “Save” 
and wait to be redirected to ebay 
authentication

Create a new Ebay 
OAuth integration

1 step



After logging into ebay, you will need to grant access so we could import your orders. 
Press “Agree” in this page.

Granting application access
2 step



After entering all the details press “Save” 
and wait to be redirected to ebay 
authentication

If there was some error during the 
authentication, look in the next page.

After authentication
3 step



If there was some error during 
authentication, you can do the 
authentication for an integration by 
pressing on the Actions button and then 
press “Authenticate”.

Retrying 
authentication

4 step



In some cases shipping address phone numbers are not returned and enabling 
“Request buyer phone number” in https://www.ebay.com/ship/prf seems to fix the 
problem.

Additional step (to make sure phone 
numbers get returned)

https://www.ebay.com/ship/prf

